
Product Warranty

HALCON merchandise is manufactured in accordance with the highest standards of design 
and manufacture, and is warranted to be free from defects in material and workmanship for a 
period of ten years from date of delivery (with the exception of electronic and communication 
components which are warranted for one year), under normal use and under conditions for 
which the product was designed. Electric height-adjustable desks are warranted for five years 
while pneumatic height-adjustable desks are warranted for two years. During this warranty 
period, HALCON will repair, or at its own option, replace, such merchandise as shall prove to be 
defective. 

This warranty applies only to the original purchaser. The warranty does not apply to damage 
resulting from accident, alteration, misuse, tampering, negligence or abuse. Warranty does 
not extend to personal or residential purchases. Fabrics are in no way warranted by HALCON. 
This warranty does not extend to color, grain, or texture of natural materials such as wood, 
marble or leather, because of naturally occurring variations. HALCON does not warrant matching 
of color grain or texture, except as specified in the order confirmation. All other warranties 
(including any warranty of merchantability or fitness for any particular purpose) are hereby 
excluded. The foregoing shall constitute HALCON’s sole warranty and exclusive remedy of 
customer. HALCON shall not be liable for loss of time, inconvenience, commercial loss, or 
incidental or consequential damages.
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